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It is hereby informed that, in accordance with the provisions and guidelines applicable
to student grievance redressal, the details of the Ombudsperson appointed by Anna University
is given below

Dr. A. Rajadurai (Retired Professor, Department of Production Engineering, MIT
Campus, Anna University) ) serves as the Ombudsperson for Anna University to address
student grievances and complaints from Anna University Affiliated Intuitions also and his
Contact Details is given below

Email: dsaannauniv@gmail.com

Phone: 044-22357081 / 044-22357078

Office: Centre for Student Affairs, Anna University, Chennai — 600025

His Roles and function is as follows
% Investigates unresolved student complaints under the Anna University as per
guidelines and UGC regulations.
% Acts as an independent and impartial intermediary for student welfare and dispute

mediation.
« Handles appeal when issues are not resolved by the standard Student Grievance

Redressal Committee (SGRC) within the stipulated timeframe.

In this regard, all students are hereby informed that, in cases where a grievance remains
unresolved or where further appeal is required after exhausting the institutional grievance
redressal mechanism, they may approach the Ombudsperson appointed by Anna University,
as per the prescribed procedures and applicable regulations.
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